STAY CONNECTED
POCKET GUIDE TO NORTHWEST ARKANSAS $0 FARE BT

FIXED ROUTES $0.00 '

A bus fixed route is a specific path that a bus follows
when it travels around town. This route is "fixed,"
which means it doesn't change very often. People
can look at a map or a schedule to find out where the
bus goes and when it will arrive at different stops
along the route.

Fayetteville - Springdale - Rogers

o
a
=<
w
=
o
=
o
3
=)
w
=
=<
o
7}

o
o
<
a
o
=
a
=z
<
-3
-]
w
=z
<
o
@»

ON-DEMAND $0.00
FUN FACTS An on-demand transit zone is a specific area where

people can use a special kind of transportation
All ORT Fixed route and most on-demand buses are equipped

X service. Instead of following a fixed route like a
to carry bicycles.

regular bus, this transportation service will pick

All ORT buses are equipped to FREE Wi-Fi. people up from wherever they are in the zone and
490 Express is the only bus that connects: take them where they want to go.
Fayetteville - Springdale - Rogers - Bentonville. Fayetteville - Springdale - Bentonville - Rogers

RIDING WITH ...

Baggage - ordinary hand baggage and packages or articles that can be carried without inconvenience to other passengers and can be
carried in one trip on or off the bus.

Children - children under the age of 12 must be accompanied by an adult or other caregiver. Babies and toddlers must be taken out of
strollers or carriages and placed either on the adult/care-giver’s lap or safely in the adjoining seat. Car seats are not a requirement on
public transit.

Carriages and Strollers - baby carriages or strollers may be carried on board only when folded and do not block the aisles.

Carts - personal shopping carts may be carried on board so long as they do not block the aisle.

Walk aids and stand-up walkers - it is preferred that walkers be folded so as not to interfere with the free use of the aisles.

Service Animals - animals trained to provide assistance to an individual are considered service animals. Service animals perform tasks to
help a person with disabilities live independently. Service animals must always be under control of the animal owner, and not be allowed
to block the aisle or sit on the seats of the bus.

Pets - pets are allowed on the bus if they are under the control of the owner and in an approved animal carrier that is leak proof.

ON- DEMAND SERVICE HOURS VARY BY CITY.
PLEASE VISIT WWW.OZARK.ORG/ON-DEMAND-SERVICE FOR CITY HOURS.

CALL 479-756-5901
PRESS 1 OR 2 DURING REGULAR BUSINESS HOURS
AND PRESS 3 FOR OUTSIDE BUSINESS HOURS.



Ozark Regional Transit Training

Service Areas

Ozark Regional Transit Services the four
major Northwest Arkansas Cities:
Fayetteville, Springdale, Rogers, and
Bentonville.
e 490 - Express all four cities
e Route 10 - Fay.
e Route 20 - Fay.
e Route 61 - Spr.
e Route 62 - Spr.
e Route 51 - Rog.
¢ On-Demand is available in
Fayetteville, Springdale,
Rogers and Bentonville.

Pocket Guide

App activation code NOT necessary

On-Demand

www.ozark.org/on-demand-service

e Download "ORT on-demand"

e Create an account - valid
email address

e Set pick up and drop off

¢ Be ready when your bus

arrives.

Transit Tools

Live bus tracker:
https://ozark.passiogo.com/

This will also show what time the
bus will arrive at each stop and
where that stop is on the map.

Google Maps: This is an excellent
resource that will help a rider find
multimodal transportation
options.

HEY NORTHWEST ARKANSAS ---> PUT YOUR WALLET AWAY AND
TRAVEL WITH ZERO FARE THRU 2023!

ON-DEMAND TRANIST
Download our free "ORT On-Demand" app! And schedule your $0 on-demand ride.

On-Demand Hours:

Fayetteville

Monday - Thursday 6:30am - 7:00pm
Friday 6:30am -11:00pm

Saturday 10:00am -10:00pm
Springdale

Monday - Thursday 7:00am - 7:30pm
Friday 7:00am -9:00pm

Saturday 11:00am -11:00pm

Rogers

Monday - Thursday 7:00am - 6:30pm
Friday: 7:00am - 10:00pm

Saturday: 4:00pm - 10:00pm
Bentonville

Monday - Thursday: 7:00am 6:30pm
Friday 7:00am-12:00am

Saturday 12:00pm - 12:00am
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Resources

www.ozark.org
www.ozark.org/blog
phone 479-756-5901

email ortinformation@ozark.org




